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MNotes

Set up call diversion of main
business numberte BT Cloud
Phone priorto numberport
completion.

This is the standard processfor
broadband orling installation.
The IP Comms team monitorthe
progressto align with BT Cloud
Phone

When a line and broadband order
needsto be placedto facilitate
number parting this will be done
by the IP Comms Service Hub
All queries are handled by Credit
referralteam on

01324 451721

The activation date is included
within the KCI email.

02800800152

Self-serve to checkthe status of
devices, and tracking details. If
problematicthe Service Hub can
access.

The custormer places port order
threugh their admin portal and will
receive KCl emails during the
poriing process.
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